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At each of our 24 centres around the UK, you'll find welcoming spaces with expert care and
support for people with cancer and everyone who loves them. All our support is free, and

A message from our
Chief Executive

Thank you for taking the time to read our 2023
impact report. It's vital to us that we reflect on the
impact we make together and how we raise and
spend our money to support more people with
cancer and those who love them.

At Maggie’s our priority is to provide the highest

level of cancer care and support for everyone

diagnosed with cancer and their friends and families.

The urgency and scale of the cancer support needed has never been greater. There are
almost 3 million people in the UK living with cancer, with this set to rise to 4 million by
2030. Half of the UK population is likely to be diagnosed with cancer in their lifetime, and
many will live with conditions that impact their lives physically and psychologically. We
know our expert support has life-changing impact, so we want to reach more people and
keep growing to be there for everyone who needs us.

As you'll read in this report, last year we were able to support 311,000 visits to our UK
centres - 11% more than in 2022. Of those, 88,000 were from people visiting Maggie's for
the very first time — either with their own diagnosis of cancer, or someone’s close to them.

To reach more people than ever before, we are increasing resources where they're
needed most. The completion of our purpose-built Maggie’s centre at The Royal Free
Hospital in London is doing just that, and we are now focused on completing our
extensions in Cheltenham and Newcastle.

Maggie’s continues to be here for everyone with cancer and for all those who love them,
for as long as we're needed. Throughout this report you will read the stories of centre
visitors, including Sarah, who visited Maggie’s at the Royal Marsden while her husband
was undergoing intensive treatment. She shares the difference it's made for her and her
children too, who can continue to process their experience with support from Maggie's
expert psychologists.

At Maggie’s, we remain focussed on adapting to the changing needs of people with
cancer and those who love them, and coupled with your generous support, we'll be able
to continue providing the very best quality of care when people need us the most.

So on behalf of all of us at Maggie’s, I'd like to say a huge “thank you”. Your support means
we can continue to be there for everyone with cancer and all those who love them.

Dame Laura Lee DBE
Chief Executive, Maggie’'s









Helping people get ready for treatment

895%

of Maggie’s visitors feel more




Coping with the emotions that come
with a diagnosis

At Maggie’s our experts are always on hand to support people with the range of
emotions that cancer brings, be it through informal drop-ins, sessions with our clinical
psychologists, the ‘Managing Stress’ course, creative therapies or advice on body




Help with money worries RAy S STOry

Our benefits advisors help work out what extra money people with cancer and their
carers may be entitled to.
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benefits advice and debt management sessions.
Cost:Benefit Ratio
1 . 4 For every £1 Maggie’s spent on providing benefits advice, £44 : - -

was claimed in financial support, or in other words, a 440% ROI. ﬂ) e
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of our visitors told us we improved their of our visitors told us we helped them
confidence in speaking with their employer return to work as soon as possible.
about their diagnosis.

“Without the help | got from Maggie’s... it would've been so
difficult for me to deal with all the problems | had relating to
my benefits (council tax, housing benefits, and so on) my
eviction notice and dealing with my agency for work.”
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“I heard the doctor say ‘I'm so sorry Marilyn, it’'s cancer’.
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Once that word ‘cancer’ is said there’s no sound, nothing.
Everything around you goes blank.

| saw a Maggie’s poster while | was in the hospital. When | came over [to
the centre], | felt so welcomed. Here, | have time to debrief, to lash out or
scream, or to just take a breath. Cancer is a serious subject, but there is
always laughter here. | go to the monthly advanced cancer workshops,
which are great. I've learnt about fatigue, how to relax, and body image.
When you have cancer, your sleep can be really broken because of the
pain. That's why the relaxation is so helpful.

| want everyone to know that people with learning disabilities and cancer
are still people. Maggie’s helps me do the things | used to be able to do
before cancer damaged my body. | would feel lost without them.

| think other services would benefit from looking at how
Maggie’s treats me. If Maggie’s can be accessible, then
other places can be too.

The body image session was my favourite. It's lovely to meet other people,
chat, listen to others’ stories. There’s a feel-good factor, | can just be
myself. Talking to people at Maggie’s made me decide to just rock it, and
I've learnt how to become me again with stage four cancer. | will not let
this cancer ruin me.”

Managing symptoms and side effects

Every type of cancer and its treatment is associated with different symptoms and side-
effects. Knowing what to expect and when to seek support can help people who visit our
centres feel more in control of what’'s happening.

We provide information sessions, workshops and specialist advice to help people with
cancer understand and manage their symptoms and side effects.

Across 2023, there were:

Nearly

3,000

visits to workshops or course sessions on living with the most common long-term effects of cancer, for
example metastatic breast cancer.

More than Nearly Over
visits to workshops or course visits to support visits to cognitive rehab
sessions around menopause sessions for sleep. sessions.

or androgen function.

5%
&l

98%

of those asked told us we helped improve their understanding of cancer and treatments.

“Through my support group, | have met the most amazing and inspiring
group of women... [Maggie’s has] empowered us to advocate for
ourselves, ask questions, challenge decisions, ask for help, support
each other and make the absolute most of our situation.”
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More than

22,000

informal, peer-to-peer sessions.

Almost

21,400
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Life beyond cancer

In 2023, there were:

More than

5,800

visits to Maggie’s seven-

week ‘Where Now?’ course,
which covers support beyond
treatment, helping people prepare
emotionally and practically for
returning to their day-to-day life.

Over

1,600

psychological support sessions
for adults who are bereaved.

And
sessions for children and young
people (under 25 years old).
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“I have found people who know exactly what it feels like:
uncertainty, fear, doubt. It reassures me that | am not on
my own.

When the diagnosis came, | felt lost at what to do and who to turn to. |
was so used to being the person who helped others, not the person
in need of help. | decided | would go to Maggie’s and that I'd speak to
someone. And I'm so glad | did.

I've been able to join two groups: a neuroendocrine cancer support group,
and a group with young women who are all living with cancer. I've found
people | could relate to; | can say 100% how | feel and not worry.

Without Maggie’s support groups, it would be really lonely.
Having the comfort of being able to be honest; you can’t
imagine the relief in being able to do that.

When you're low and down, being able to be true to your emotions is
really important. For me this has been critical for my wellbeing and being
able to deal with living my life with cancer.

Recently, somebody told me a story about Native Americans and their
buffalo, which they see as a symbolic species. When a storm is coming in,
the buffalo will run straight towards the storm because they know that if
they get there quicker, the hardest part will be over sooner.

So my motto has become ‘be the buffalo’. Cancer is full of fear, but | know
now that | have the support of Maggie’s, like a herd of buffalo. I'm not
running into the storm by myself.”

Sources

All' un-named quotes throughout
have been taken from our anonymadus
Visitor Satisfaction survey, unless -
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Oldham

Laura Smart (Chair)
Dave Benstead
Jayne Clarke

Pete Hewson
Susan Kershaw
Muzahid Khan
Lucy Plevin
Suzanne Wright

Oxford Board

Deborah Laidlaw (Chair)
Clare Foster

Nigel Fotherby

AKki Olver

Victoria Wright

Royal Free
Rob Garwood (Chair)

St Paul’'s Committee 2023
Hannah Heerema (Chair)
Fergus Chamberlain
Michael Chance

Emma Defries

Sue Douglas

Professor Fiona Gilbert
Helen Gunn

Gerry Kinder

Suzanne Kingston
Stephanie McAlpine
Sam Panteli

Douglas Rae

Caroline Urban

Southampton

David Thatcher (Interim Chair)

Jemma Jones
C Sarah Le May

Swansea

Lara Johnson (Chair)
Ryan Hole

Charlotte Koscian
Jessica Rice

Tokyo

Masako Akiyama, co-founder

Miho Suzuki, co-founder
Yukie Kurihara

Dr Takeshi Sano

Dr Sigeru Tanaka
Megumi Umeda

Ryo Yamazaki

Wirral

Jim Davies (Chair)
Leila Bibby

Jayne Hauxwell
Mike Orsborn

Yorkshire

Martin Jenkins (Chair)
Ken Beaty (Deputy Chair)
Gillian Fairfield

lan Garner

Sue Gill

Yasmin De Nardo
Sandra Patel

Caroline Pullich
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Individual Donors

Individuals

A Red Carpet Affair

Mary Archer

Mavis Bulman

Sir Dominic and Lady Cadbury
Rachel Calderon

Graham & Jo Cartledge
Margo and Charlie Cornish
Heather Duff

Alan Eisner

Rukhsana Farooq

Caroline Frith

Richard Gnodde

Peter and Rachel Harrison
Chris Hartness

George Zhang and Heidi He
Eric and Hannah Heerema
The Jencks Family

Fergus Jones

Trevor Jones Art

Bob and Lorraine Keiller

Kerr's Family Dairy

Kiltwalk

Gerry Kinder

Debbie and Sam Laidlaw
Alison and Grant Mansfield
lan and Liz Marchant

James and Susie Marment
Edward and Stephanie McAlpine
Bill & Rose McQuaker

lan Mcstay

Carolyn Mellor

Wayham and Lorna Moran
John Nichols

North v South fundraisers
Jean Oglesby

Harold and Nicola Pasha
Diana Porterfield

Jim Rankine at Lusona Consultancy
Erica Reeve

Steph Roberts’ Memorial Fund
Mr Jonathan and Mrs Samantha Satchell
Mark and Jessica Singer

Lord Smith of Kelvin

Lynn and John Squires

Brian Stewart

Josef Sucharewicz

Paul and Su Vaight

Barry Wood

Trusts, Organisations and Groups

Alliance Family Foundation

American Friends of Maggie’s

Barbour Foundation

Beeston Fields Golf Club

Benvic Dugdale

Brain Tumour Action

Cambridge University Hospitals NHS Foundation
Trust

Cambridgeshire Freemasons

City Bridge Foundation

CVS Falkirk & District

Dr O Redmond and Leslie McNeill 1992 Charitable
Remainder Trust

Edith Murphy Foundation

Edward and Sally Benthall

Gennets Charitable Trust

Guernsey Friends of Maggie’s

Ingram Trust

James Paton’s Charitable Trust
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